
VOIspeed database connection

VOIspeed PBX stores all its internal data in a database that is accessible using an ODBC driver conforming to FoxPro v2.6. This information is also available when the PBX is in operation.
The database is physically stored in the sub-directory “\DB” within the installation directory and it is composed of two files for each table. When missing, these files are automatically re-created by the PBX. This it usually occurs when the system is first installed. By deleting these two files, all information about the corresponding table is lost.

Microsoft supplies a free version of the Visual FoxPro ODBC driver.  It is available at:
http://msdn2.microsoft.com/en-us/vfoxpro/bb190233.aspx
WARNING!
Critical information is stored in the database and its modification could make the system unstable. In particular please take particular care when accessing the following two fields within the database: call_report.ID and sms.ID. These fields are used to derive a unique identifier that is allocated to the next phone call. Modifying these fields will lead to a wrong identifier allocated to each call.

Tables list and files:

	Table name
	Description
	Data file
	Index file

	call_report
	Dialled/received calls list
	call_report.DBF
	call_report.cdx

	phonebook
	Shared phone book contacts
	phonebook.DBF
	phonebook.cdx

	ringing
	Custom ring-tones connected to the shared phonebook 
	ringing.DBF
	ringing.cdx

	sms
	Text messages
	sms.DBF
	sms.cdx

	task
	Planned tasks
	task.DBF
	task.cdx

	vocalbox
	Vocabox messages list
	vocalbox.DBF
	vocalbox.cdx


Tables details:

Type: data format;
Size: field size;
Index: it shows that the field is indexed. In particular, Unique means unique field (primary key), Asc means ascending sorting index, Desc means descending sorting index, No means no indexing is applied.

Date fields are always represented as a 14 character string using the following format: YYYYMMDDHHmmSS.
For example, the date “16th February 1971 at 11:34.26” equals to “19710216113426”.
call_report table
	Field name
	Type
	Size
	Index
	Description

	ID
	String
	8
	Unique, Asc
	Unique identifier (8 hexadecimal characters)

	CALLINGNET
	Number
	2
	No
	Origin net type:
0 = IVR
1 = LAN
2 = SIP
3 = ISDN
4 = WAN
5 = FAX

	CALLEDNET
	Number
	2
	No
	Target net type (see CALLINGNET)

	CALLING
	String
	20
	Asc
	Calling party number

	CALLED
	String
	20
	Asc
	Called party number

	CALLEDGRP
	String
	20
	No
	Called group number

	ENTCALLING
	String
	20
	No
	Original calling number

	ENTCALLED
	String
	20
	No
	Original called number

	STARTTIME
	String
	14
	Desc
	Starting call time (YYYYMMDDHHmmSS)

	ENDTIME
	String
	14
	Asc
	Ending call time (YYYYMMDDHHmmSS)

	COST
	Number
	11
	No
	Call cost

	CARRNAME
	String
	20
	No
	Selected carrier name

	CALLRES
	Number
	2
	Asc
	Call outcome:
0 = OK
1 = Wrong number 
2 = No resources available 
3 = Target not reachable 
4 = Busy
5 = Rejected
7 = Timeout
8 = Not able to service 
11 = Play message
12 = Divert
13 = Ignore call

	MAXCALLS
	Logical
	1
	No
	Max calls number rule exceeded

	MAXQUEUE
	Logical
	1
	No
	Max queued calls rule exceeded


Phonebook table
	Field name
	Type
	Size
	Index
	Description

	ID
	String
	8
	Unique, Asc
	Unique identifier (8 hexadecimal characters)

	OWNERID
	String
	20
	Asc
	Owner username

	PUBLICVIEW
	Logical
	1
	No
	This item can be accessed by everyone

	PUBLICEDIT
	Logical
	1
	No
	This item can be edited by everyone

	NAME
	String
	40
	No
	First Name

	SURNAME
	String
	40
	Asc
	Last Name

	COMPANY
	String
	40
	Asc
	Company name

	NUMHOME
	String
	40
	Asc
	Home number

	NUMMOBILE
	String
	40
	Asc
	Mobile number

	NUMFAX
	String
	40
	Asc
	Fax number

	NUMOTHER
	String
	40
	Asc
	Other number

	EMAIL
	String
	80
	No
	E-mail address


Ringing table
	Field name
	Type
	Size
	Index
	Description

	PHONEBKID
	String
	8
	(PHONEBKID+ OWNERID)
Unique, Asc
	Phonebook table associated to the item identifier

	OWNERID
	String
	20
	(PHONEBKID+ OWNERID)
Unique, Asc
	Owner username

	RINGPATH
	String
	260
	No
	Complete path of local audio file 


Vocalbox table
	Field name
	Type
	Size
	Index
	Description

	ID
	String
	8
	Unique, Asc
	Unique identifier (8 hexadecimal characters)

	OWNERID
	String
	20
	Asc
	Owner username

	RECTYPE
	Number
	5
	No
	Recording type:
0 = vocal message
1 = call recording

	STARTTIME
	String
	14
	Desc
	Call starting time (YYYYMMDDHHmmSS)

	ENDTIME
	String
	14
	No
	Call ending time (YYYYMMDDHHmmSS)

	PARTYNUM
	String
	20
	Asc
	Party phone number

	TOBELISTEN
	Logical
	1
	No
	Message is yet to be accessed


Sms table
	Field name
	Type
	Size
	Index
	Description

	ID
	String
	8
	(ID+OWNERID) Unique, Asc
	Unique identifier (8 hexadecimal characters)

	OWNERID
	String
	20
	Asc
	Owner username

	SENDER
	String
	20
	Asc
	Sender phone number

	RECIPIENT
	String
	20
	Asc
	Recipient phone number

	BODY
	String
	160
	No
	Message body

	SENDTIME
	String
	14
	Desc
	Sending time (YYYYMMDDHHmmSS)

	TOBEREAD
	Logical
	1
	No
	Message is yet to be read


Task table
	Field name
	Type
	Size
	Index
	Description

	ID
	String
	8
	Unique, Asc
	Unique identifier (8 hexadecimal characters)

	OWNERID
	String
	20
	Asc
	Owner username

	STATUS
	Number
	2
	Asc
	Planned task status:
0 = active
1 = completed
2 = expired
3 = cancelled

	TASKTYPE
	Number
	2
	No
	Planned action type:
0 = make call
1 = send email
2 = send sms

	FIRSTTIME
	String
	14
	Desc
	First planned execution time (YYYYMMDDHHmmSS)

	LASTTIME
	String
	14
	2 indexes:
Desc LASTTIMEDE

Asc
LASTTIMEAS 
	Its meaning varies based on STATUS.
STATUS = 0, it provides the time when the event will be executed 
STATUS = 1, it provides the time when the event was executed 
STATUS = 2, it provides the time when the event was supposed to occur (but it didn’t) 
STATUS = 3, it provides the time when the event has been cancelled 
(YYYYMMDDHHmmSS)

	RECIPIENT
	String
	80
	No
	Its meaning varies based on TASKTYPE:
TASKTYPE = 0, it provides the number to be called 
TASKTYPE = 1, it provides the recipient email address 
TASKTYPE = 2, it provides the phone number to send a text message to

	OBJTEXT
	String
	160
	No
	Its meaning varies based on TASKTYPE:
TASKTYPE = 1, it is an email object
TASKTYPE = 2, it is a message body

	NOTE
	String
	160
	No
	Descriptive notes about a planned task

	SIPCALL
	Logical
	1
	No
	It configures a SIP phone to perform a planned task (call only)
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